Getting to Arts House
Whether you are an audience seeing a show at Arts House, or an artist who’s working in our studios – this video will show you different ways of getting to North Melbourne Town Hall by Tram, Train, Bus, Car and Bike.
Arriving by Tram
Route 57 is the tram that goes past Arts House. Get off at Stop 12 located at the corner of Errol St and Queensberry St.
Stop 12 is positioned in the middle of the road with a railing to the left when disembarking, and a pedestrian crossing button on a pole. 
There are slightly raised road markings to indicate the path of the tram which turns left into Queensberry St and the pedestrian crossing area 4 metres ahead across Errol St.
From Stop 12 turn right to get to Arts House. 
At the curb on the corner of Errol St and Queensberry St there is a tactile surface indicator and partial cobblestone curb cut. 
Route 57 is not serviced by low level trams and is not a level access stop.
You can also travel to Arts House via bus 216. It is a 12 minute walk from the corner of Hawke and Spencer Street. 

Arriving by car
In front of Arts House on Queensberry St and Errol St there are several free 1 hour parking spaces and multiple 2 hour parking spaces which are free after 6.30pm.
There are two accessible parking spaces on Queensberry St and another two on Errol St. Access to the pathway to Arts House is via a cobblestoned laneway juncture. For an accessible pathway, travel on the side of the road from the car park to the curb cut on the corner of Queensberry and Errol St. 
If you are travelling with a car share service or taxi, we recommend you to get dropped off at Errol St, close to the two accessible entrances or the entrance on Queensberry St via stairs.
You can also find many bike racks on the pavement areas close to Arts House to secure your bicycles if you ride. 
Arriving by train
If you are traveling from Melbourne city by train – the closest stop is Flagstaff station. At this station there is an accessible lift and escalator located on the William St side.

Turn left on to William St as you exit the station

Cross at the intersection of William St and La Trobe St and turn left. Continue straight along La Trobe St or you can take an alternative route via the Flagstaff Gardens with smooth wheelchair access through to the corner of King St & Dudley St. 

Turn right at the corner of Latrobe St and King St 

Continue along King St, crossing Dudley St, before you reach the intersection of Walsh St

Cross Walsh St and follow the path around to the left rather than the path straight ahead as this veers off track. 

Continue along King St for another 450m, then veer right into Errol St, just past the Dulux paint shop.

Follow Errol St to cross Victoria St, and continue straight until you reach the corner of Queensberry St. Arts House is located at this corner.

Please note there are several cobblestone driveways to cross along this route. Tactile surface indicators and pedestrian signals are not present at all intersections. 

Entrances

The Queensberry St entrance to Arts House has 9 steps with grab rails on both sides for all steps except the last two, and features automatic double glass doors. 

The reception and box office is 2 metres in front of you, featuring a lower section, with our friendly front of house staff who will be able to assist you with your requirements.

The Errol St entrance is next to the Post Office and involves a wheelchair accessible ramp or three steps with grab rails and tactile surface indicators. This entrance has an automatic door operated by button. 

Entry to the hallway involves a tight right hand turn for medium to large mobility aids.

The other wheelchair accessible entrance is via George Johnson Ln, which is clearly signed and has high contrast yellow lines to the doorway. Entry is via a smooth ramp with grab rails either side and button operated, automatic door. This laneway is also the post office’s loading zone so there may be vehicles blocking the way. If this is the case, we recommend you to use the Errol St entrance. 

The accessible lift is located on the right when you enter through the George Johnson Ln entrance. And the lift can accommodate one wheelchair / mobility scooter at a time.

Inside North Melbourne Town Hall

Arts House has three levels, all accessible by stairs and lift. 

When you enter through the Queensberry St entrance on the ground floor, the Main Hall will be to your left, which is the largest venue at Arts House


There is one wheelchair accessible toilet with an automatic button located in the ground floor hallway just off the foyer. 

There are two ambulant toilets with grab rails located in the unisex bathrooms located next to reception.

The Supper Room on basement level can be accessed via the stairs or the accessible lift on ground floor. 

On level one we have two spaces, including Studio 1 and Studio 2. There are 25 carpeted stairs and grab rails either side to access these spaces from reception, or a lift. 

There are two toilets on Level 1, which are partially accessible. The one closest to the lift has grab rails. 

Both have heavy, manually operated doors. This hallway is narrow and may not be suitable for large mobility scooters. 

The Warehouse space is a separate building to North Melbourne Town Hall. To travel to the Warehouse space, exit through a button operated automatic door behind reception via a wheelchair accessible ramp with grab rails on either side and follow the signage. 

We hope this video offers helpful information for your trip to Arts House. 
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